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Development of “Smile Port™,” an Extensive Information Service

to Enhance the Efficient Collaboration
with Customers and Distributors
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Abstract:

JFE Steel developed, and launched an Internet-based information service “Smile Port™,” through which customers

and distributors can inquire the production progress, inventory, and logistics status of their purchase orders. Being a

collaboration platform throughout the supply chain network of JFE Steel products, the “Smile Port™” is helping JFE

Steel streamline its business processes as well as widely enhance the relationship and information sharing with its

customers and distributors.
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Fig. 1 Outlook of “Smile Port™”
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Fig. 2 Reasons for selection
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Fig. 3 Internet-hased information service “Smile Port™”

BT 3512E, < ob o WEB HEifD & 52 B LA
WEL, X— W FAXZYTRHE N TH2REDH Y+
TR 5T, £ 2T, SRIOBRETIINEROFTRIZHES
Ny, FrLvuFoddaisadta otfs ek L7,

BRLNETEVCIZO, fMLAPHZOHIY IWwT —272
FEMRE - WEL T EH®IIHD, SHIc2nefiAe
Web L CHALL TF I NY =R OERFEPTE ZHEHET
Hb, VbiE, MANZY, Zv—7TvI My il %+
2 LI AT ANz (B3),

MMy Hifi] #EEOFBLCHI D, 22— =235 IR H
ATREZ A DB (g, S, (R, Y0, WERY) BE
fEgaeedbis, VoForIo4 7 FBRY 7 b2 7 VEH
L TN ID HAT ISR 20REH 3 6 1A S A
DaAXY b2 JFE ZF = VvDF — K2 RX—2585T % [My R
ZOERIRAE ) B HEER L o, MIRSAMF ¢ ZoRTHEE, 22— —
PELTWEMEE 2 AHICRETS, RENBIIT DY
LT VLEME DT TRET UL, My B EEIC/ER T 3
%o AJIHE, NEDORIFLARETH D, # 0 LS &M
EIZRIE L TH L RO R b G TH b, 22—

RENBFEBE=HAND
FRE TTHE

MR AT fiE7s
ES R

BRI, R
&2 A
BN - AEFTRE

LRAH, At - ]

%2 FHICROE T AE

K4 BREHSLOCRTNEEREET
Fig. 4 Program for establishing the conditions
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Fig. 5 User’s search conditions pane
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Fig. 6 Information sharing by “Smile Port™”
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