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A Quality-Specification Design System
Corresponding to the sophistification of Customers’ Requirement
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Abstract:

JFE Steel has successfully completed the integration of previous systems of Kawasaki Steel and NKK by
launching J-Smile, an enterprise information system which supports its core business processes such as sales,
production, and distribution. Authors explain about the concept of the Specification Design System, a major sub-
system of J-Smile which enables users to describe specifications of orders, and discuss how resolving the
discrepancies in the classifications and definitions of specification terms and codes between the two companies has

contributed to realizing the dynamic order transfer between the mills.
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Table 1 Specification feature of each product
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Fig.1 Combining of product specification at former system
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Fig.2 Order transfer between mills at former system
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Table 2 Unification of codes and meanings
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Fig.4 Order transfer between mills at J-Smile
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