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Synopsis :

The authors have developed the simulator, which simulates the Voicelink system, that
is, the outbound predictive dialing telemarketing system. applying this simulator to
consulting of the user's system, it is possible to estimate system parameters such as
telecommunicator productivity and probability of over-flow calls, and to obtain
optimized configurations. Kawasaki Steel Systems R&D has started the consulting

service using this simulator.
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Synopsis:

The authers have developed the simulator, which simulates the Voicelink system, that is, the outbound predictive dialing
telemarketng system. Applying this simulator to consulting of the user's system, it is possible to estimate system
parameters such as telecommunicator productivity and probability of over-flow calls, and to obtain optimized configura-
tions, Kawasaki Steel Systems R&D has started the consulting service using this simulator.
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Fig. 1 Manual calling environment
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Fig. 2 Voicelink calling processes
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Fig. 3 Automatized calling environment using Voicelink
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Fig. 4 Comparison of telecommunicator productivity of
manual dialing and predictive dialing
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Table | Joh emvironment in this predictive dialing simulation

Applied service Collection
Talk time average (s) 62
Update time average (s) 7
Hit rate average (9) 60
Busy rate average (%) 5
No answer rate average (%) 5
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